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Audience Reach:  Law Office Manager

 Hiring & firing
 Discipline & training
 Budgeting & purchasing
 Compliance
 Client records & email policy

 Project management
 Employee productivity
 Attorney time allocation & billing
 Technology evaluation & acquisition
 Data storage & retention

For nearly three decades, Law Office Manager has provided law 
office administrators, managers and supervisors with relevant and 
timely information to help them perform their jobs more effectively 
and more efficiently. 

Our Members report responsibility for:

Email your offer to more thanEmail your offer to more than  26,00026,000  law officelaw office  managers and supervisorsmanagers and supervisors

By Camille Stell
Transitioning from work to 
home was never something I 
had to think about.
In the before (pandemic) times, 
I stepped away from work by 
getting in my car for an hour 
commute. I thought about 
my day, but I also began to 
naturally transition away from 
my work mindset. I listened 
to music or a podcast, I ran 
errands, or thought about meal 
planning, and by the time I was 
home, my day was behind me.
I found that during the 
pandemic, when my office was 
13 stairs above my family room, 
I needed a transition time, 
I needed a ritual. Even now 
that many of us have moved 
back into the office fulltime or 
perhaps in a hybrid schedule, I 
have found the wind-down ritual 
to be one that I continue and 
enjoy.

I heard about the concept 
of a wind-down ritual from 
my writing coach, Daphne 
Gray-Grant. Daphne calls it a 
shutdown ritual, and you can 
read more about her process in 
her blog post, “How to establish 
a shutdown ritual.”
Legal work is stressful. Our 
days are long and typically 
deadline driven. There never 
seem to be enough hours in 
the day. It is also easy for the 
lines to blur between work and 
home. For emails and Zoom 
calls to bleed into personal 
time. Research shows that we 
need to manage control over 
work-life boundaries to create a 
crucial buffer to manage after-
hours work stress. According 
to ScienceDaily, “when work 
intrudes after hours in the 
form of pings and buzzes 
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03 Recruiting, hiring, and 
onboarding a records 
manager 

06 10 Ways to Build 
an Environment of 
Continuous Learning for 
Your Admin Staff

08	 7	strategies	for	firing	
without	backfiring 

10 Billing: Should You 
Keep It In-House or Go 
Outsourced?

12 Never Miss a Call: How 
a Virtual Receptionist 
Can Transform Your Law 
Office

continues on page 2

The Benefit of a Wind-
Down Ritual
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Inside this issue

Strategic Compensation: 
Aligning Attorney Pay 
with Firm Success

WEBINAR

Join Brenda Barnes and Camille Stell, for 
an engaging session designed for law firm 
administrators. This program will explore 
how to leverage compensation plans 
to reinforce firm strategy, identify and 
mitigate compensation biases and stay 
ahead of evolving trends in attorney pay 
and benefits.

Weds. April 30th, 2025 at 1 pm ET

http://lawofficemgr.com
https://www.lawofficemgr.com/wp-content/find-out-more-3mth/


Audience Reach:  Medical Office Manager

 Hiring & firing
 Discipline & training
 Budgeting & purchasing
 Client records & email policy
 Compliance

 Project management
 Employee productivity
 Coding, billing & collection
 Technology evaluation & acquisition
 Data storage & retention

Medical Office Manager provides medical office administrators, 
managers and supervisors with relevant, timely information to 
help them perform their jobs more effectively and efficiently. 
MOM makes better medical offices - one manager at a time 

Our Members report responsibility for:

Email your offer to more thanEmail your offer to more than  30,00030,000  medical officemedical office  managers and supervisorsmanagers and supervisors

You’re constantly looking for 
ways to streamline processes 
and create efficiencies that 
benefit both your practice 
and your patients. One of the 
most promising innovations 
in healthcare technology 
today is ambient AI listening, 
and it’s gaining traction as 
a tool to help reduce the 
administrative burdens placed 
on physicians. In a world where 
documentation, patient records, 
and administrative tasks 
take up more and more of a 
physician’s time, ambient AI is 
stepping in to help take the load 
off.

What is Ambient AI 
Listening?
Ambient AI listening refers to 
the use of artificial intelligence 
systems that passively listen to 
and understand conversations 
between physicians and their 
patients. This technology uses 
sophisticated algorithms to 
transcribe and interpret spoken 
words, turning them into 
structured data, such as notes 
or updates to patient records, 
without the need for manual 
input from the physician.
The real benefit of ambient AI 
is its ability to function without 
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01 Using ‘Ambient AI 
Listening’ to Reduce 
Administrative Burden 
for Physicians

03 Oversharing: Can You 
Please Curb Your TMI?

05 How to add an insurance 
specialist to your team

06 Mastering Revenue Cycle 
Management Audits: A 
Guide for Medical Office 
Managers

08 MANAGER’S TOOLBOX 
Check this! Your 
essential staff 
management checklist

09 The Office Manager’s 
Part in Facilitating Video 
Calls Between Providers 
and Patients

continues on page 2

Using ‘Ambient AI Listening’ 
to Reduce Administrative 
Burden for Physicians

Volume 39 / Number 4

In this issue

WEBINAR
7 Communication Mistakes 7 Communication Mistakes 

Medical Practices Make Medical Practices Make 
(And How to Fix Them)(And How to Fix Them)

In this dynamic webinar, 
Tania Chevalier will 
uncover the 7 most 
common communication 
mistakes medical 
practices make and 
provide proven strategies 
to correct them.

Thursday, June 5th - 1pm ETThursday, June 5th - 1pm ET

MEMBERS
MEMBERSATTEND 
ATTEND FREE!

FREE!

http://lawofficemgr.com
https://www.lawofficemgr.com/wp-content/find-out-more-3mth/


Audience Reach:  Creative Office Manager

 Hiring & firing
 Discipline & training
 Computer & IT
 Budgeting & purchasing
 Client records & email policy
 Compliance

 Project management
 Employee productivity
 Billing & collection
 Technology evaluation & acquisition
 Data storage & retention

Creative Office Manager reaches a broader group of office 
managers, senior staff and business owners with relevant, timely 
information to help them perform their jobs more effectively and 
efficiently. COM gives you what you need to be a better office 
manager!

Our Members report responsibility for:

Email your offer to more thanEmail your offer to more than  9,0009,000  officeoffice  managers and business ownersmanagers and business owners

http://lawofficemgr.com
https://www.lawofficemgr.com/wp-content/find-out-more-3mth/


Advertising & Sponsorship

 Email: PLM offers our membership base over a dozen 
weekly ezines covering the latest news and new 
developments in four major markets.  For the ezines 
available in the market that interests you, and ezine 
counts, please contact your rep.

 WebSites: PLM offers the opportunity to place your 
message on any of our popular B2B websites.  Contact 
your rep for more information by website, including ad 
specs, and pricing.

 Content Partnerships: PLM also enters into content 
arrangements with select partners whose content is 
closely geared to the interests of our members. These 
options include blogs, articles, special reports, and 
other custom arrangements.  

 Open and Click-Through Results: Our newsletters and 
magazine engagement results are well-beyond industry 
averages. We get to the inbox and our responsive 
audience is willing to engage with YOUR products and 
services.   

 Webinar Sponsorship: Sponsor a PLM webinar to one 
of our markets.  Your company name is included in all 
promotions, you can deliver a 1 minute message to 
webinar registrants, and the webinar moderator will 
note your sponsorship at the beginning and end of the 
webinar presentation.

 Daily newsletter Banner Ads
 Monthly Magazine Display Ads
 ... and much more!

Reach out to our audience. Let Plain Language Media design a 
customized multi-media program and get the results you need. 

Email andrea@plainlanguagemedia.com or call 888-729-2315 x 316 for details and pricingEmail andrea@plainlanguagemedia.com or call 888-729-2315 x 316 for details and pricing

mailto:andrea%40plainlanguagemedia.com?subject=Please%20contact%20me%20about%20sponsorship%20%26%20advertising%20opportunities


Why Partner with PLM?

 Reach your target audience: PLM’s award-winning 
editors make sure your message is in front of the right 
group of leaders and decision makers.

 Establish your company as a thought leader: With 
decades of publication history, our audience has 
learned to trust the research and analysis we provide. 
Our sponsors are associated with that value.

 Generate quality leads: Content-driven leads connect 
you with the people you need to grow your business.

 Build brand awareness: Leverage PLM’s reach and 
industry authority to strengthen your brand through top-
of-mind awareness.

 Leverage the power of content: PLM can ensure your 
message is tied to expert research, data and content - 
and get it in front of the right audience.

 The right blend of media for your message: Different 
people respond to different media. PLM’s multi-media 
approach will get you noticed.

When you get down to what really matters - It’s always about the people. 
PLM brings together our team of experts in content, marketing, multi-media, 
technology and publishing to deliver quality information to highly-targeted 
audiences. Our people make sure you get more of the good stuff. More eyeballs, 

more hang-time, more archive value and ultimately, more clicks through to your website.

Email andrea@plainlanguagemedia.com or call 888-729-2315 x 316 for details and pricingEmail andrea@plainlanguagemedia.com or call 888-729-2315 x 316 for details and pricing

mailto:andrea%40plainlanguagemedia.com?subject=Please%20contact%20me%20about%20sponsorship%20%26%20advertising%20opportunities


About Plain Language Media

 Email: 
andrea@plainlanguagemedia.com

 Tollfree: 
888-729-2315 x 316

 Mail: 
PO Box 509, New London, CT  06320

Plain Language Media provides timely, accurate and trusted analysis of 
industry and market trends, legal and regulatory developments, and technology 
and innovation that directly affect the operations, financial performance, and 
competitive positioning of our readers and subscribers.

mailto:andrea%40plainlanguagemedia.com?subject=

